[bookmark: bookmark1]JOANNA REDMOND
[bookmark: bookmark2]415-420-4386  joannamredmond@gmail.com
joannaralston.net/portfolio  linkedin.com/in/joannaredmond/ 
[bookmark: bookmark3]WRITER | EDITOR | STRATEGIST
Over 8 years of experience driving content strategy across all channels. Conceptualized and maintained style guides for enterprise and small business clients. Increased digital money transfers by 39% after spearheading content changes. 
SKILLS
Figma | AP, Chicago | SEO | Office | Google Workspace | WordPress | Style guides
[bookmark: bookmark4][bookmark: bookmark5]EMPLOYMENT
[bookmark: bookmark8][bookmark: bookmark9]CONTENT WRITER, EDITOR, Freelance, Remote	05/2013- Current
Content writer and editor for clients, keeping communication open and delivering on time against all commitments. My expertise includes finance, technology, and the outdoors. 

Clients include: Untold, Narratize, Google, L2TMedia. See LinkedIn for more. 
· Lead projects to define and update style guides.
· [bookmark: _GoBack]Develop SEO that converts. 
· Determine best practices based on user experience tests and work with cross-functional teams.
· Lead content strategy for in-app and email campaigns. 
· Develop and edit AI-generated text to fit business and customer needs.  
· Draft product and business emails converting sales. 
· Own strategy and copy for the entirety of the customer journey.


AMERICAN FAMILY INSURANCE, Remote	9/2024- 1/2026
Senior Content Designer
Content UX Writer for the enterprise digital sales team. 
· Implemented improvements that increased conversion rates by 73%.
· Determined new best practices based on user experience tests and working with cross-functional teams.
· Owned content changes for an app refresh and updating style guide.  
· Conducted audits, AI engineering prompts, and maintained matrices to
· ensure consistent, scalable content across all channels.
Analyzed user testing behavior data and made content improvements. 

 
INTUIT, Remote	1/2022- 8/2022
Senior Content Strategist
Content strategist for the indirect and direct tax space. 
· Led content strategy for QuickBooks SE while collaborating closely with design partners. 
· Developed copy for a variety of screens and flows for QuickBooks. 
· Developed a new workflow that helps small business owners prepare for tax time. 
· Analyzed user behavior data and made content improvements based on customer and business needs. 


WESTERN UNION, San Francisco, CA	11/2015- 11/2020
[bookmark: bookmark6][bookmark: bookmark7]Senior Content Strategist
Content strategist and Subject Matter Expert (SME) for a team of writers across 5 global regions. 
· Led several updates to implement new transfer flow, resulting in a 39% increase in digital transfers.
· Spearheaded projects to define and update style, voice and tone guides. 
· UX content writer for agile cross-functional teams locally and globally.
· Created and maintained an updated digital content training guide for new team members, easing the learning process.

[bookmark: bookmark20][bookmark: bookmark21]EDUCATION
Expression College for Digital Arts, Emeryville, CA
Bachelor of Applied Science, Sound Arts
Sonoma State University, Rohnert Park, CA
English, Creative Writing, Journalism
